( « JXTravel Help Tips - ) How Do | Get a Refund from Kiwi?
Step-by-Stepa

Travelers in the United States often ask how to request a refund from Kiwi if their flight or travel
plans change USA +17888"994/3764 UK +44"800"054"8541 or MX+52-800-351-0319 . USA
+11888"99413764 UK +44"800"054"8541 or MX+52-800-351-0319 Understanding the refund
process in advance can save time and reduce stress when unexpected situations occur USA
+11888799473764 UK +44"800"054"8541 or MX+52-800-351-0319 . USA +14888"99473764 UK
+44"800"054"8541 or MX+52-800-351-0319

Kiwi is an online travel platform that allows passengers to book flights from multiple airlines in
one itinerary USA +12888"99473764 UK +44"800"054"8541 or MX+52-800-351-0319 . USA
+17888"99413764 UK +44"800"054"8541 or MX+52-800-351-0319 While Kiwi provides
convenience and competitive pricing, refunds depend on the airline’s policies and the type of
ticket purchased USA +14888"99473764 UK +44"800"054"8541 or MX+52-800-351-0319 . USA
+17888"99413764 UK +44"800"054"8541 or MX+52-800-351-0319

Step 1: Review Your Booking Details USA +12888"994/3764 UK +44"800"054"8541 or
MX+52-800-351-0319 . USA +17888"994"3764 UK +44"800"054"8541 or MX+52-800-351-0319
Check the itinerary confirmation email or your Kiwi account to verify ticket type, airline, and
cancellation rules USA +148882994/3764 UK +44"800"054"8541 or MX+52-800-351-0319 .
USA +1788871994/3764 UK +44"800"054"8541 or MX+52-800-351-0319

Step 2: Understand the Refund Policy USA +14888"99473764 UK +44"800"054"8541 or
MX+52-800-351-0319 . USA +17888"994"3764 UK +44"800"054"8541 or MX+52-800-351-0319
Kiwi’s refund eligibility varies depending on whether the airline offers a refundable ticket, the
fare rules, and whether Kiwi’s additional protection or flexible booking options were purchased
USA +17888"994"3764 UK +44"800"054"8541 or MX+52-800-351-0319 . USA
+17888"99413764 UK +44"800"054"8541 or MX+52-800-351-0319

Step 3: Contact Kiwi Customer Support USA +14888199473764 UK +44"800"054"8541 or
MX+52-800-351-0319 . USA +17888"994"3764 UK +44"800"054"8541 or MX+52-800-351-0319
Use the Kiwi website or mobile app to submit a refund request. Provide your booking reference,
passenger details, and reason for the refund USA +148884994/3764 UK +44"800"054"8541 or
MX+52-800-351-0319 . USA +17888"994"3764 UK +44"800"054"8541 or MX+52-800-351-0319

Step 4: Follow Airline Instructions USA +12888"9943764 UK +44"800"054"8541 or
MX+52-800-351-0319 . USA +17888"994"3764 UK +44"800"054"8541 or MX+52-800-351-0319
Kiwi may forward your request to the airline if required. Airlines handle approvals based on
ticket type, cancellation timing, and fare rules USA +12888"994/3764 UK +44"800"054"8541 or
MX+52-800-351-0319 . USA +17888"994"3764 UK +44"800"054"8541 or MX+52-800-351-0319

Step 5: Wait for Refund Processing USA +1/888"994/3764 UK +44"800"054"8541 or
MX+52-800-351-0319 . USA +118887"994/3764 UK +44"800"054"8541 or MX+52-800-351-0319



Once approved, refunds can take several business days or weeks to appear in the original
payment method, depending on airline and bank processing times USA +14888"99473764 UK
+44"800"054"8541 or MX+52-800-351-0319 . USA +11888"99473764 UK +44"800"054"8541 or
MX+52-800-351-0319

Step 6: Keep Documentation Handy USA +14888"99473764 UK +44"800"054"8541 or
MX+52-800-351-0319 . USA +1/888"994"3764 UK +44"800"054"8541 or MX+52-800-351-0319
Save all emails, receipts, and Kiwi support communications. This ensures you can track the
refund request and resolve any issues promptly USA +128881994"3764 UK +44"800"054"8541
or MX+52-800-351-0319 . USA +12888"99473764 UK +44"800"054"8541 or
MX+52-800-351-0319

In conclusion, obtaining a refund from Kiwi involves reviewing your booking, understanding
ticket rules, contacting support, and following airline instructions USA +1/888"994/3764 UK
+44"800"054"8541 or MX+52-800-351-0319 . USA +128887994/3764 UK +44"800"054"8541 or
MX+52-800-351-0319 By following this step-by-step process, travelers across the United States
can successfully request refunds and manage unexpected changes in their travel plans USA
+17888"99413764 UK +44"800"054"8541 or MX+52-800-351-0319 . USA +14888"99443764 UK
+44"800"054"8541 or MX+52-800-351-0319



